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Prevention of Crime and Disorder Conditions

1. An incident log will be kept at the premises, and made available on request to 
an authorised officer of the Police or Council. It must be completed within 24 
hours of the incident and will record: (a) all crimes reported to the venue (b) all 
ejections of patrons (c) any complaints received concerning crime and disorder 
(d) any incidents of disorder (e) all seizures of drugs or offensive weapons (f) 
any faults in the CCTV system, (g) any refusal of the sale of alcohol (the record 
should include the date and time of the refused sale and the name of the 
member of staff who refused the sale) (h) any visit by a relevant authority or 
emergency service.

2. Staff will be trained in relation to the sale of alcohol. A record of this training will 
be kept at the premises and be available to an authorised officer of the Police or 
Council on request. 

3. The premises shall install and maintain a comprehensive digital colour CCTV 
system.  All main public areas of the licensed premises, including all public entry 
and exit points shall be covered.  The CCTV camera shall continually record while 
the premises are open to the public and recordings shall be kept available and 
unedited for a minimum of 28 days with date and time stamping.  A staff member 
who is conversant with the operation of the CCTV system shall be present on the 
premises at all times when they are open to the public and must be able to 
produce/download/burn CCTV images upon request by an authorised officer of 
the Police or Council. Any download must be in a format that can be played back 
on a computer or standard DVD player.  The CCTV system will be checked by 
trained staff on a weekly basis to ensure it is functioning to agreed standards.  
Any fault is to be logged, notified to the DPS and fixed without undue delay.

4. When SIA licensed door supervisors are used at the premises, a record shall be 
maintained (on the premises) which is legible and details: 

 The date when door supervisors were deployed. 
 The name and SIA registration number of each door supervisor on duty at the 

premises. 
 The start and finish time of each door supervisor’s worked duty period.  


